
WHEN YOU’RE RIDING THE BUS, 
TRAIN, SUBWAY OR STREETCAR

• When boarding or leaving vehicles, keep all bags, parcels 
and backpacks clear of the doors, and carry these items in 
front of you.

• Stay clear of the closing doors.
• If sitting, remain seated until the vehicle you’re riding in has 

come to a complete stop. While transit operators are well 
trained, roadway traffic and pedestrian activity may require 
an abrupt stop, which can expose riders to injury.

• If you are standing, hold onto the stanchions to avoid falling.
• Do not stick your arms or head out the window when riding 

a transit vehicle.
• When travelling with children, be sure to assist them on and 

off of vehicles to ensure you do not become separated.

YOUR PERSONAL SAFETY  
BEFORE OR AFTER YOUR RIDE

• Never run for a bus or streetcar. You may slip and fall or be  
hit by a vehicle. And never run in front of a vehicle to stop it 
as you may not be visible to the driver.

• If riding a subway or train, stand back from the yellow edge 
strip until the train stops at the platform and the doors have 
opened. When entering or exiting the train, mind the gap 
between the train and the platform.

• Plan your route, know your schedule. Avoid waiting at dark  
bus stops or platforms. Try to get on and off in well-lit areas 
and where there are other people. Avoid taking short cuts 
in unlit areas. Be aware of places where you can get help 
on your route like open stores and restaurants. Make sure 
you know when the last run is, so you don’t get stranded.

 Retired Police Sergeant Bob Paterson works closely 
 with The McLennan Group Insurance Inc. to develop 
 and share practical safety tips for Canadians 50-plus.

“ Don’t gamble with your safety. The stakes are too high.”

These safety tips are for informational purposes only. Following them may decrease, but will not eliminate, risk of loss. Neither The McLennan 
Group Insurance Inc. or The McLennan Group Life Insurance Inc. shall be liable for any loss or damage arising out of any use of these tips.

PERSONAL SAFETY

Public Transit: Personal 
Safety and Security Tips
Public transit is a great way to get around. 

It saves you money, it’s efficient, and it’s better for 
the environment than driving your car. And with a 
little common sense, it’s a safe way to travel. 

Transit riders of all ages – and even those who only 
occasionally travel on a bus or train – will benefit 
from following these basic safety tips.         

route walking



These safety tips are for informational purposes only. Following them may decrease, but will not eliminate, risk of loss. Neither The McLennan 
Group Insurance Inc. or The McLennan Group Life Insurance Inc. shall be liable for any loss or damage arising out of any use of these tips.

Sergeant  Bob is Online at: www.seniorsafetytips.ca

Please visit online for 
additional safety tips 
and a list of seminars 
for Canadians 50-plus.

SO WHAT IS THE BOTTOM LINE?
Public transportation builds thriving communities, creates 
jobs, eases traffic congestion and helps to promote a cleaner 
environment. And by following a few simple safety rules, it 
can be a safe and convenient way to travel.

EASY WAYS YOU CAN  
RUIN A PICKPOCKET’S DAY

• Avoid crowding in areas around the doors of a vehicle.
• If possible, sit near the driver. Avoid sitting next to a rear 

door; it’s a common place for a snatch-and-go theft to occur. 
If you feel uncomfortable with someone sitting nearby, try 
to change seats. Take note of the location of the emergency 
button or pull-cord, or have your phone handy in case you 
need to call for help.

• If carrying a purse, knapsack or other bag, ensure it is zipped 
or fastened closed; hold it tightly and close to your body, or 
on the ground between your feet – hold it in such a manner 
that any zippers or fasteners are always visible to you.

• Carry wallets inside your coat or front pants pocket and 
never in a backpack. If wearing a backpack, carry it in front 
of your body.

• Avoid displaying valuables or large amounts of money in 
public. Use small bills when purchasing fare media. Carry 
only what you need. Avoid carrying unnecessary cash, credit 
cards and documents in your wallet or handbag.

• Do not allow yourself to be distracted. Avoid using your cell 
phone or other electronic devices. Keep the volume down 
on your music so you can hear the sounds around you. Keep 
your head up and be alert to your surroundings. Beware of 
loud arguments or commotion. Incidents can be staged to 
distract while a pocket is being picked. It’s fine to chat with 
other passengers, but don’t divulge personal information. 
Above all, don’t fall asleep – you become an easy target.

• A criminal may follow you when you leave the vehicle, so try 
to arrange for someone to meet you at your stop. Or walk, 
even part way, with a fellow passenger.

• Trust your instincts. If you don’t feel comfortable getting  
onto a bus, train or subway, don’t. Wait for the next one.

hand


